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Profile — Forgot Password/Unlock

Forgot Password adalah modul yang digunakan untuk mengubah kata sandi dari
halaman login.
Unlock User adalah modul yang digunakan untuk membuka block user dari

halaman login
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 1: [1] [User] Klik Forgot Password/Unlock User Button

ocTo:.

Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

Need to submit your OCTO Biz I Welcome
. Maintenance Requgst? Company 1D
Just email us. ‘

In \‘rr:\e with our efforts to provide you with a seamless banking e: ,‘
submit the OCTO Biz maintenance request / documents for the f@

User ID

Forgot Password/Unlock User > Lost or Damaged Secure Token >

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Security Arangement  Client Charter el

RIALOCTOBIZ2024




Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 2: Slstem akan menavigasikan ke Halaman untuk Forgot Password /Unlock User Page [1] Isi Company ID> [2] Klik tombol Submit

Important Notices | <img src=x onerror=alert(sessionStorage.getitem('LoginContext'))> Operation hour is from 00:00 to 00:00

1 Forgot Password / Unlock User

Please ensure that you have
* Registered Mobile Number
o Company ID
* UserID

Company ID

SATURN

User ID

TESTERSATURN3

EICIMBN

-
.

Back to Login >

onditions of Access | Privacy Policy

Copyright ® 2023 CIMB Niaga. Al ights reserved. PT Bank CIM8 Niaga Thk s licensed & supervised by the Financlal Services Authority and i an LPS guarantee participant.
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 3: [User] Sistem akan memunculkan pop up box untuk verifikasi OTP > [1] Sistem akan mengirimkan OTP ke nomor ponsel yang terdaftar >
[2] Masukkan kode OTP ke pop up box > [3] Klik tombol Proceed

s
‘ 81418

Kode OTP: 595255. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN

OTP KE SIAPAPUN TERMASUK
BANK.
EERENS ’ sEnEns ’

Kode OTP: 291158. Berlaku O
menit. Jika bukan aktivitas Anda,

" = hubungi . JANGAN BERIKAN
oTP verlﬁcatlon (B);:’“I((E SIAPAPUN TERMASUK OTP Veriﬁcation

e Pas d has bee

One-Time Password has bee

) your

Kode OTP: 500516. Berlaku O

menit. Jika bukan aktivitas Anda, of
hubungi . JANGAN BERIKAN Enter OTP t
OTP KE SIAPAPUN TERMASUK
BANK. orp

registered mobile num

o Kode OTP: 984809. Berlaku 0 e Py
menit. Jika bukan aktivitas Anda,

hubungi . JANGAN BERIKAN

OTP KE SIAPAPUN TERMASUK

BANK.

Resend OTP : S8

Resend OTF

m s 3

49 Second(s)

Kode OTP: 944285. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Co X i = o

TUTORIALOCTOBIZ2024



Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 6: [User] Sistem mengarahkan ke halaman Forgot Password/Unlock User Page

I Forgot Password / Unlock User

Opticn *

Reset Forgotten Password Unlock User
ow F ord
Enter o
o ew f "
Enter (o]
. * Must contain 1 uppercase, 1 lowercase, and 1 special character (~!1@#$%"&*_-+= | ()0}

Meves 2
e, 20).
* Length must be 8 - 12 alphanumeric characters.

Back to Login
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Terdapat 2 opsi

1. Forgot Password

2. Unlock User

TUTORIALOCTOBIZ2024



Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Forgot Password
Lanjutan dari Slide 4 langkah 5. [User] [1] Klik Tab Reset Forgotten Password > [2] Buat New Password, dan Isi bagian Confirm New Password > [3]

Klik Submit
[

Forgot Password / Unlock User

Option *

Unlock User
‘ * Must contain 1 uppercase, 1 lowercase, and 1 special character (~1@#$%"&*_-+= | ()}
e, 20).
¢ Length must be 8 - 12 alphanumeric characters.
Back to Login

TUTORIALOCTOBIZ2024




Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 6. Sistem akan Menavigasikan ke Halaman Successful > [User] [1] Klik Done

Successful

Your have successfully reset your password.Click ‘Done’ to return to Login page.

TUTORIALOCTOBIZ2024




Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 7: Sistem akan menavigasikan kembali ke halaman Login [1] [User] Lengkapi Company ID > [2] Klik Tombol Next

ocTo:.

Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

Need to submit.your OCTO Biz f\ 1 Welcome

Maintenance Requgst. j (” company 0
wkindly

: Just email us.
'\. In \me with our efforts to provide you with a seamless banking e
o submit the OCTO Biz maintenance request / documents for the f@ Iow g requests
--—- listed below via e-mail or cantinye to submit at any CIMB §

CORPPT200092

User ID

Find Out More 3 e makerjames

Forgot Password/Unlock User > Lost or Damaged Secure Token >

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Security Arangement  Client Charter  Tern CIMB Islamic Bank Berhad 2
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 8: [1] [User] Memasukan kata sandi > [2] Klik tombol Proceed

&TO Biz

oY EICIMBNAG

Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

>

Need to submit.your OCTO Biz

Maintenance Request?
< Justemailus. 7 ¢ |
D \h}e with our efforts to provide you with a seamless banking expert
submit the OCTO Biz maintenance request / documents for the fgl

Find Out More

DICIMBNIAGA |
i :
i 4
:

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Arrangement  Client Charter  Terms & Cond

RIALOCTOBIZ2024

All rights reserve

I Welcome

SpaceMan

Only proceed if this is your SecureWord

Password

Proceed

Forgot Password/Unlock User > Lost or Damaged Security Token >

ht © 2024, CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 200401032872 (6

1"



Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 9: Sistem akan menavigasikan ke Halaman Dashboard

Welcome, CORP4
SATURNMAKER1

OCTO::.

1Y B CIMBNIAGA

Last Login : 22 Jan 2024 15:12:09 WIB
No. of failed login attempts from previous session: 0

Dashboard

Inquiry

I Dashboard

Portfolio Overview
B Account

Pay & Transfer Assets  Liabilities
p— IDR

Services

Total Assets @ Total Liabilities @
IDR 1,492,074,863,681.02 IDR 0.00

Reporting

Administration

100.00%
@ Current Account (5)

Help & Support
i it 1,492,074,863,681.02

Settings

View All Accounts >

TORIALOCTOBIZ2024

Daily Cut-Off Time

Product Type

BI-FAST

Other CIMB Niaga Account

Own Account

RTGS

© 00

English FAQ

Start

00:00:00 WIB

00:00:00 WIB

00:00:00 WIB

09:30:00 WIB

Logout
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Terdapat 2 opsi

1. Forgot Password

2. Unlock User

TUTORIALOCTOBIZ2024



Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Forgot Password

Lanjutan dari Slide 4 langkah 5. [User] [1] Klik Unlock User > [2] Isi Bagian Current Password > [3] Klik Submit

essage

l

TUTORIALOCTOBIZ2024

.

| Forgot Password / Unlock User

Option *

Reset Forgotten Password Unlock User 1

Superman@1

Back to Login >

14



Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 6. Sistem akan Menavigasikan ke Halaman Successful > [User] [1] Klik Done

Successful

Your have successfully unlocked your User ID.
Click 'Done’ to return to Login page.

15
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 7: Sistem akan menavigasikan kembali ke halaman Login [1] [User] Lengkapi Company ID > [2] Klik Tombol Next

ocTo:.

Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

Need to submit.your OCTO Biz f\ 1 Welcome

Maintenance Requgst. j (” company 0
wkindly

: Just email us.
'\. In \me with our efforts to provide you with a seamless banking e
o submit the OCTO Biz maintenance request / documents for the f@ Iow g requests
--—- listed below via e-mail or cantinye to submit at any CIMB §

CORPPT200092

User ID

Find Out More 3 e makerjames

Forgot Password/Unlock User > Lost or Damaged Secure Token >

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Security Arangement  Client Charter  Tern CIMB Islamic Bank Berhad 2
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 8: [1] [User] Memasukan kata sandi > [2] Klik tombol Proceed

&TO Biz

oY EICIMBNAG

Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

>

Need to submit.your OCTO Biz

Maintenance Request?
< Justemailus. 7 ¢ |
D \h}e with our efforts to provide you with a seamless banking expert
submit the OCTO Biz maintenance request / documents for the fgl

Find Out More

DICIMBNIAGA |
i :
i 4
:

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Arrangement  Client Charter  Terms & Cond

RIALOCTOBIZ2024

All rights reserve

I Welcome

SpaceMan

Only proceed if this is your SecureWord

Password

Proceed

Forgot Password/Unlock User > Lost or Damaged Security Token >

ht © 2024, CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 200401032872 (6
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 9: Sistem akan menavigasikan ke Halaman Dashboard

Welcome, CORP4
SATURNMAKER1

OCTO::.

1Y B CIMBNIAGA

Last Login : 22 Jan 2024 15:12:09 WIB
No. of failed login attempts from previous session: 0

Dashboard

Inquiry

I Dashboard

Portfolio Overview
B Account

Pay & Transfer Assets  Liabilities
p— IDR

Services

Total Assets @ Total Liabilities @
IDR 1,492,074,863,681.02 IDR 0.00

Reporting

Administration

100.00%
@ Current Account (5)

Help & Support
i it 1,492,074,863,681.02

Settings

View All Accounts >

TORIALOCTOBIZ2024

Daily Cut-Off Time

Product Type

BI-FAST

Other CIMB Niaga Account

Own Account

RTGS

© 00

English FAQ

Start

00:00:00 WIB

00:00:00 WIB

00:00:00 WIB

09:30:00 WIB

Logout
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ks CIMBNIAGA

FORGOT PASSWORD/UNLOCK

Mobile Version
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 1: [User] Buka OCTO Biz di ponsel > [1] Klik Forgot Password/Unlock User > [2] Masukan Company & User ID > [3] Klik tombol Next

- - M —--

Forgot Password/Unlock User X Forgot Password/Unlock User X
Company ID
Enter Company ID CORPPT200092
User ID
Enter User ID makerjames
Welcome !
Login with OCTO Biz credentials
Note Note
Please ensure that you have Please ensure that you have
Enter Company ID * Registered Mobile Number * Registered Mobile Number
+ Company ID + Company ID
* UserID * UserID

Enter User ID

Forgot Password/ >
Unlock User

Lost or Damaged >
Secure Token

20
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 2: [User] Sistem akan mengirimkan OTP ke nomor ponsel yang terdaftar > [1] Masukkan kode OTP > [2] Klik tombol Proceed

81418

Kode OTP: 595255. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 291158. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 500516. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 984809. Berlaku 0
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 944285. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

O® @ i =

on G .. - -

< <

n

vovses od

OTP verification

Enter One-Time Password sent to your
registered mobile number (+62xxxxx6789).

Enter OTP o

oo G .. - -

N

vannes o d

OTP verification

Enter One-Time Password sent to your
registered mobile number (+62xxxxx6789).

Resend OTP : 59 Second(s)

Proceed

From Messages

123 456
! i o
o 2 Lo
ol i vz
0 &
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Terdapat 2 opsi

1. Forgot Password

2. Unlock User

TUTORIALOCTOBIZ2024



Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Unlock User
Lanjutan Slide 22 Langkah 3: [User] [1] Pilih Reset Forgotten Password > [2] Masukan kata sandi baru dua kali > [3] Klik Submit

ST, EES—

& Forgot Password/Unlock User X Forgot Password/Unlock User

Reset Forgotten

Paseword Unlock User

7

Enter New Password

¢

Enter Confirm Password \°‘

Successful
Note
+ Must contain 1 uppercase, 1 lowercase, and 1 You have successfully reset your password.
special character (1@#8%"&* _-+='|\){}{]:"<>,.2/) Click ‘Done’ to return to Login page.

* Length must be 8 - 12 alphanumeric characters.

TUTORIALOCTOBIZ2024
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 4: [User] Sistem akan mengarahkan kembali ke halaman login > [1] Isi Company ID dan User ID > [2] Klik Next

Welcome
Login with OCTO Biz credentials

Company 1D
CORPPT200092

User ID

makerjames

Forgot Password/ > Lost or Damaged >
Unlock User Secure Token

TUTORIALOCTOBIZ2024




Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 5: [User] Sistem akan mengarahkan kembali ke halaman selanjutnya > [1] Isi Bagian Password dengan Password baru > [2] Klik Proceed

SpaceMan

Only proceed if this is your SecureWord

Password

sesessseeens| ®
Forgot Password/ 5 Lost or Damaged N
Unlock User Secure Token

Proceed 2

QIWIEIR]TJYJU]lIJO|P

TUTORIALOCTOBIZ2024
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 6: Sistem akan mengarahkan ke Halaman Dashboard

9:41

OCTO: G0e

Welcome, Obi

NGB Corp '

Last Login : 13 Apr 2024 04:03:30 WIB
No. of failed login attempts from previous sessij
[ /
[ -
Welcome to f b

OCTO Biz -
-

What would you like to do today?

» &

Transfer Transfer to
within CIMB Other Banks

Exciting features coming your way!
We'll let you know when new features are in!

e

Accounts Task List

TUTORIALOCTOBIZ2024




Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Terdapat 2 opsi

1. Forgot Password

2. Unlock User

TUTORIALOCTOBIZ2024



Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Unlock Password
Lanjutan dari Slide 22, Langkah 3: [User] [1] Pilih tab Unlock User > [2] Masukan Password > [3] Klik Submit

C—

€ Forgot Password/Unlock User X
Title

Reset Forgotten
Password

Enter Password

TUTORIALOCTOBIZ2024
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 4: Sistem akan menavigasikan ke halaman Succeddful > [User] [1] Klik Done

£ —

Forgot Password/Unlock User

K.

Successful

You have successfully reset your password.
Click ‘Done’ to return to Login page.

TUTORIALOCTOBIZ2024
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Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 5: [User] Sistem akan mengarahkan kembali ke halaman login > [1] Isi Company ID dan User ID > [2] Klik Next

Welcome

Login with OCTO Biz credentials

7
Company ID
CORPPT200092
User 1D
makerjames

-
Forgot Password/ > Lost or Damaged >
Unlock User Secure Token

Secure Token

TUTORIALOCTOBIZ2024




Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 6: [User] Sistem akan mengarahkan kembali ke halaman selanjutnya > [1] Isi Bagian Password dengan Password baru > [2] Klik Proceed

SpaceMan

Only proceed if this is your SecureWord

Password

Lost or Damaged >

Forgot Password/ >
Secure Token

Unlock User

Proceed p

QIWIEIR|TJYJU]lIJO|P

123 space Label

0

TUTORIALOCTOBIZ2024




Forgot Password / Unlock

Menu : Login Page > Forgot Password / Unlock User| Deskripsi: Fungsi ini menunjukan User untuk Forgot Password dan Unlock Account

Langkah 7: Sistem akan mengarahkan ke Halaman Dashboard

9:41

OCTO: G0e

Welcome, Obi

NGB Corp '

Last Login : 13 Apr 2024 04:03:30 WIB
No. of failed login attempts from previous sessij
[ /
[ -
Welcome to f b

OCTO Biz -
-

What would you like to do today?

» &

Transfer Transfer to
within CIMB Other Banks

Exciting features coming your way!
We'll let you know when new features are in!

e

Accounts Task List

TUTORIALOCTOBIZ2024




