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Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Langkah 1: [1] [Maker] Mengakses halaman Login dengan mengisi Company ID & Maker ID > [2] Klik tombol Next

Q:To Biz

BYEICIMBNIAGA

Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

- R,
Need to submit.your OCTO Biz
(\\ /\_/
{

I Welcome

Company ID

Isi Company ID &
Maker ID

- Maintenance Request? ZA
2 Just emailus. 7 [l
", In Iifie with our efforts to provide you with a seamless banking e (perl Kindly CORPPT200092

submit the OCTO Biz maintenance request / documents for the

e
wjng requests

User ID

makerjames

Forgot Password/Unlock User >

Klik tombol Next

Lost or Damaged Secure Token >

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Privacy Policy  Security Arrangement  Client Charter s Al rights reserved. ht © 2024, CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 200

ORIALOCTOBIZ2024




Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Langkah 2. [1] [Maker] Isi Password > [2] Klik tombol Proceed

Q:To Biz

BYEICIMBNIAGA

Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

I Welcome

SpaceMan

Only proceed if this is your SecureWord

Isi Password

Password

= E . Klik tombol Proceed

Do not reveal any form of confidential
information, be it personal or account

related, via pop-up message or email link. Forgot Password/Unlock User > Lost or Damaged Security Token >

Privacy Policy  Security Arangement  Client Charter  Terms & Conditions Allrights reserved ht © 2024, CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 20040 71380-H)
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Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Entry Point: Inquiry > Transaction Status Inquiry
Langkah 3. Sistem menampilkan Dashboard. [Maker] [1] Arahkan kursor ke Inquiry > [2] Klik Transaction Status Inquiry

&To Biz

BY I CIMBNIAGA

IR Dashboard 1

Task List

Daily Cut-Off
Q  Inquiry X Ti Y X
Transaction Advice Inquiry ime
I:. Lcounts Transaction Status
Inquiry IDR <

e Pay & Transfer

Welcome, ANGIN TOLAK ‘ ‘ @ Q @
ZKMAUUSER1
Last Login : 27 Feb 2024 13:25:28 WIB

No. of failed login attempts from previous session: 0 Notification  Helpdesk English Logout

| pashboard

Product Type Start

TUTORIALOCTOBIZ2024



Jenis Tampilan pada Modul ini

1. Transaction
2. Maintenance
3. Administration




Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Daftar Status Transaksi

Transaction Status ___|Deskripsi

Authorised Task sedang menunggu pemrosesan dari bank
Deleted Task sudah terhapus

Draft Task sudah tersimpan (save as draft)

Expired Task telah expired dikarenakan:

1. Tidak di approved dalam jangka waktu yang cukup lama
2. Recurring transaction berhenti pada Manage Recurring function saja

Partial Success Hanya berlaku pada Task dengan multiple beneficiaries (Online Batch)
Task berisi gabungan antara Task dengan status Successful dan Unsuccessful.

Pending Approval Task sedang menunggu diapprove oleh Approver
Pending Verification Task sedang menunggu verifikasi oleh Verifier
Recalled Task di-recall oleh Maker.

Rejected Task di-reject oleh Approver.

Returned Task di-kembalikan ke maker oleh Approver.
Stopped Task berhenti di fungsi Stop Payment

Successful Task diproses secara sukses oleh Bank
Unsuccessful Task tidak diproses secara sukses oleh Bank

TUTORIALOCTOBIZ2024



Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Transaction
‘Lanjut dari slide 4. Langkah 4. System mengarahkan ke halaman Transaction Status Inquiry > [1] [Maker] pilih Transaction sebagai viewing > [2] Klik
Search.

I Transaction Status Inquiry viewing
Search
Paymment Date From * To* Reference No,
01 Feb 2024 M 29Feb2024 =
ransaction Group * Payment Moce
All v Select ~
Debit Account No. Beneficiory Account No.
Benwliciary Noimwe Benelciary Bank
Currency Amount From 8 Hie Name
All v
Filter by Status *
Al v

TUTORIALOCTOBIZ2024




Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Sample untuk Transaction

Langkah 5. Sistem memberikan list transaksi > [Maker] [1] Klik Hyperlink.

16 item(s)

Transaction ~ ~
Group v Amount T
Paymcnt Mode

Transfer to Other
Banks
RTGS

Transfer to Other 1DR 78,900.00
Banks
B1FAST

Transfer within  1DR 67.800.0C
CIMB Niaga

Ocher CIMB Naca

ACCoun

Transfer within  IDR €7.800.0C
CIMB Niaga

Ocher OIMB Noce

Accoun

TUTORIALOCTOBIZ2024

DR 128,000,000.00

Beneficiary Bank ~
ACCount No. gz

BANK BNI 46
T 23455780058 7654321

BANK DANAMON INDONESIA

Ridey hermawan@uat canamon 0o, id

CIMB Niaga

03198 /AL

CIMS Niaga
7031955740C0

Beneficiary Name

Raference No.

Testing1
1ET240223000CCC036

LALA SHABIRA UAT
1BL240228000007003

BANGUN PERSADA
SEKALI
HT24022800000015

BANGUN PERSADA
SEKALT

T240325000000014

Payment Date -~
nstruction Mede

28 Feb 2024
Inmediate

28 Feb 2024
Immediats

28 Feb 2024

Immediate

28 Feh 2024
bunmediats

Created Date 2

23 Fab 2024

23 Feb 2024

23 Feb 2024

23 Feb 2024

Status

<>



Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Step 6. Sistem mengarah ke halaman Details > [Maker] [1] Klik Back untuk kembali ke Halaman Listing.

1 Transaction Status Inquiry > Details

Rrza0228000000035

Other betalls

NNNNNN

User Activities

TUTORIALOCTOBIZ2024
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Jenis Tampilan pada Modul ini

1.  Transaction
2. Maintenance
3. Administration




Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Maintenance

‘Lanjut dari slide 4. Langkah 4. System mengarahkan ke halaman Transaction Status Inquiry > [1] [Maker] pilih Maintenance sebagai viewing > [2] Klik

Search.

I Transaction Status Inquiry

Search
Created Date From * To *
05 Sep 2023 = 05 Sep 2023

Function Type *

BI-FAST Alias Maintenance

Action Type *

All

TUTORIALOCTOBIZ2024

Viewing Maintenance

Reference No.

Enter

Filter by Status *

All v

Code

Enter

12



Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Sample Bl-Fast Alias Maintenance Module

Langkah 5. Sistem memberikan list transaksi > [Maker] [1] Klik Hyperlink.

4 item(s)

Function Type

-
Reference No. 34

BI-FAST Alias
Maintenance

107230904000

BI-FAST Allas
Maintenance

107230501000000006

BI-FAST Allas
Mai

10723090200000000

BI-FAST Alias
Maintenance

107230830000000006

Action

Type

Edit

Edit

Edit

Delete

SUSPENDSAU@GMAIL.COM

EDITMAU@GMAIL.COM

6287363282989

TEST_EMAIL_NGB@®TEST.COM

Created ~

Date L Status

Description J

BI-FAST Alias Maintenance

- Edit 04 Sep 2023 Successful

BI-FAST Alias Maintenance

202
Edit 01 Sep 2023 Rejected

BI-FAST Alias Maintenance

2
- Edit 02 Sep 2023 Returned

BI-FAST Alias Maintenance

- Deregister 30 Aug 2023 Successful

13



Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Step 6. Sistem mengarah ke halaman Details > [Maker] [1] Klik Back untuk kembali ke Listing page.

TUTORIALOCTOBIZ2024

I Transaction Status Inquiry > Details

Status : Pending Approval

Creation Date Reference No.

05 Sep 2023 09:54:45 WIB 107230905000000003

Details

Alias Name Alias Type Account No
EDITMAU@GMAIL.COM Email Address 86867488888-IDR GL ACCT 06
Bank Name Alias Status

PT. BANK CIMB NIAGA TBK Activated by Customer

User Activities

User Activities Date / Time Remark

MAKER7 Submit 05 Sep 2023 09:54:45 WIB

— “

14



Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Sample BI-Fast Alias Registration Module

Step 7. Sistem mengarahkan kembali ke Transaction List > [Maker] [1] klik Hyperlink.Task

I Transaction Status Inquiry

Search

Creamed Date From *
04 Sep 2023 ol 04 Sep 2023

Al

Al

1item(s)

B3-FAST Al Registration

TUTORIALOCTOBIZ2024

Enter

o 2

15



Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Step 8. Sistem mengarahkan ke halaman detail Transaction Status Inquiry

I Transaction Status Inquiry > Details
Status: #
04 Sep 2023 133447 WIB 106230904000000004

Details

121299999 IDR GL ACCT 208 Emall Address

User Activities

Activities Date / Time

Submit 04 Sep 2023 13

TUTORIALOCTOBIZ2024

negativeregister@gmail.com

3447'Wi8

16



Jenis Tampilan pada Modul ini

1.  Transaction
2. Maintenance
3. Administration




Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Maintenance
‘Lanjut dari slide 4. Langkah 4. System mengarahkan ke halaman Transaction Status Inquiry > [1] [Maker] pilih Maintenance ke Administration > [2]
Klik Search.
I Transaction Status Inquiry Viewing
Search
Created Date From * To* Reference No.
07 Dec 2023 )  o07Dec2023 = Enter

Function Type * Filter by Status *

All v All

Action Type *

All

18
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Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Sample dari Manage Company module
Cont’ langkah 4. Sistem membelikan Task Listing > [Maker] [1] Klik hyperlink task

22 item(s)

Function Type
Reference No.

s

52 Action Type

A

Created Date

Manage Company Edit 07 Dec 2023 Successfu
116231207000000536

Manage Company Edit 07 Dec 2023 Successfu
116231207000000530

Manage Company Edit 07 Dec 2023 Deleted
116231207000000527

Manage Company Edit 07 Dec 2023 Deleted
116231207000000524

Manage Company Edit 07 Dec 2023 Deleted
116231207000000521

Manage Company Edit 07 Dec 2023 Deleted
116231207000000516

Manage Company Edit 07 Dec 2023 Deleted

116231207000000513

TUTORIALOCTOBIZ2024



Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Langkah 5. Sistem mengrahakan pada halaman task details

| Transaction Status Inquiry > Details
Transaction Status : Successful

Creat e Workflow Type

at

oard Type

07 Dec 2023 16:22:16 WIB Edit Onboarding

Company Details

Company Name enrolled Date Company 1D
ANGIN TOLAK 04 Dec 2023 13:38:59 WIB ARDICORP1
User®

9 user(s)

UserId 3 User Full Name J Mobile No. Email Single Access User Security Device Type § Sub-Action Transaction Status

ARDISYSAUTHO ARDISYSAUTHO 628082626450 NGBS@MYLAB.LOCAL No Moblle Create

ARDISYSMAKER ARDISYSMAKER 628982626450 NGBS@MYLAB.LOCAL No Mobile Create

ARDISYSSAU ARDISYSSAU 628982626450 NGBS@MYLAB.LOCAL Yes Mobile Create



Transaction Status Inquiry

Menu : Inquiry > Transaction Status Inquiry| Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Lanjutan Langkah 5 [Maker] Scroll kebawah

5 MAKERYA
6 NKSYSAUTHO1
NKSYSMAKER1
8 NKSYSSAU1
9 NKSYSSAU2
User Activities

sysadmin maker for nk 1

sysadmin maker for nk 1

Namanya Maker

sysadmin authoriser for nk 1

sysadmin maker for nk 1

sysadmin single access user for nk 1

sysadmin single access user for nk 2

+6287765341345

+6281326271078

+6281326271078

+6281326271078

sysautho@gmail.com

sysmaker@gmall.com

syssau@gmail.com

syssau@gmail.com

No

No

No

Mobile

Mobile

Mobile

Mobile

Mobile

22:16 WIB

07 Dec 2023 16:27:15 WIB

Create

Creats

Create

Create

Create
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Transaction Status Inquiry

Menu : More > Transaction Status Inquiry | Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Langkah 1: [1] Login sebagai Maker > [2] Klik Tombol Password Login > [3] Masukan Password > [4] Klik Tombol Proceed

Q2= @

SpaceMan

Only proceed if this is your SecureWord

Password

m I B|2 Welcome Forgot Password/ Lost or Damaged ,

Unlock User Secure Token
BY EJ CIMBNIAGA

Masukan Password

Maker James

Klik Proceed
= 2]
Freaibtogh Another User 1D Q WHE R T YU IIOP
Forgot Password/Unlock User > A S D F G H J K L

Secure Token

123 space Label

9

Klik Password Login

TUTORIALOCTOBIZ2024




Transaction Status Inquiry

Menu : More > Transaction Status Inquiry | Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Langkah 2: [1] Klik More > [2] Klik Transaction Status Inquiry

9:41
More
Transfer v
Other Services ~
® ® *
Transaction Transaction Cheque Manage
Status Inquiry i Advice Inquiry Services Beneficiary
v
>

Help & Support

Version 1.0.0

B

Accounts Task List

TUTORIALOCTOBIZ2024




Jenis Tampilan pada Modul ini

1. Transaction
2. Maintenance




Transaction Status Inquiry

Menu : More > Transaction Status Inquiry | Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Langkah 3: [1] Transaction Status Inquiry (Viewing = Transaction) ditampilkan

Transaction Status Inquiry X
Viewing
Transaction v
S

Transfer to Own Account >
Ref No. : 21073100000001

IDR 150,000,000.00
Kristanto Haryadi
CIMB Bank 11235435435 12 Apr 2021
Transfer to Own Account >

Ref No. : 21073100000999
IDR 500,000,000.00

Ricky Wijaya
CIMB Bank 11235432255 12 Apr 2021
Transfer to Other CIMB Account >
Ref No. : MYTT2104124378

IDR 500,000,000.00
Beneficiary Corp Sdn Bhd
CIMB Bank 13346563455 12 Apr 2021

TUTORIALOCTOBIZ2024




Transaction Status Inquiry

Menu : More > Transaction Status Inquiry | Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Langkah 3a (Opsional) : [1] Hasil Filter berdasarkan Search Filter > [2] Klik More Filter Options

Filter By X
Select Transaction Group v
Select Payment Mode v
Select Payment Date From v
Select Payment Date To v
Enter Reference No.

More Filter Options v

TUTORIALOCTOBIZ2024




Transaction Status Inquiry

Menu : More > Transaction Status Inquiry | Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Langkah 3b (Opsional): [1] Filter hasil berdasarkan Search Filter > [2] Klik More Filter Options

Filter By x
ster v
Select Payment Mode v RTGS v
Select Value Date From v 12 Mar 2021 v
Select Value Date To v 12 Mar 2021 v
Enter Reference No. 10210412437806
Enter Beneficiary Account No. 13346563455
Select Debit Account No. v IDR ACC115-1001100115. v
DEMO USER 009
v 108 v
s
e Nar

TUTORIALOCTOBIZ2024



Transaction Status Inquiry

Menu : More > Transaction Status Inquiry | Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Langkah 4: Catatan di halaman Listing ditunjukan berdasarkan filter yang digunakan > [1] Klik pada catatan manapun di halaman ini

AT

Transaction Status Inquiry X
Viewing
Transaction v
Reset Filter %

Transfer to Own Account >
Ref No. : 21073100000001

IDR 150,000,000.00
Kristanto Haryadi
IDR ACC115-1001100999 12 Apr 2021
Transfer to Own Account >
Ref No. : 21073100000999

IDR 500,000,000.00
Ricky Wijaya
CIMB Bank 11235432255 12 Apr 2021

TUTORIALOCTOBIZ2024




Transaction Status Inquiry

Menu : More > Transaction Status Inquiry | Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Langkah 5: [1] Verifikasi detailnya dan [2] Aktivitas Log tab

TORIALOCTOBIZ2024

Transaction Details

Own Account
21073100000001

Details J Activity Log

Transaction Status

Creation Date

Transaction Group

From Account

Payment Date

Amount

Payment Mode

To Account

Customer Reference No.

Other Payment Details

Share
Receipt

Approved

11 Feb 2021 10:51:14 MYT

Transfer within CIMB Niaga

IDR ACC115-1001100115
12 Apr 2021

IDR 150,000,000.00

Transfer to Own Account

IDR ACC115-1001100999

Fund Transfer

Fund Transfer

o

Payment
Advise

Transaction Details X

Own Account
21073100000

Details || Activity Log

Status /

User Date / Time Remark

Authotoo 11 Feb 2021 Submited |
10:51:14
MYT -
v
Share Payment
Receipt Advise

30



Jenis Tampilan pada Modul ini

1. Transaction
2. Maintenance




Transaction Status Inquiry

Menu : More > Transaction Status Inquiry | Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Langkah 1: [1] Transaction Status Inquiry (Viewing = Maintenance) ditampilkan

I

Transaction Status Inquiry

Viewing

Maintenance W

Manage Beneficiary >
Ref No. : IDTT2104124378

Action Type : Edit

Manage Template >
Ref No. : IDTT2104124378

Action Type : Edit

Manage Beneficiary >
Ref No. : IDTT2104124378

Action Type : Edit

TUTORIALOCTOBIZ2024




Transaction Status Inquiry

Menu : More > Transaction Status Inquiry | Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Langkah 1a (Opsional): [1] Pilih Filter > [2] Isi detail > [3] Klik Apply

Filter By X Filter By
GERCEaEe
Select Value Date From v 12 Mar 2021 %
Value Date To
Select Value Date To v 12 Mar 2021 v
Reference No.
Enter Reference No. 1234567890

Function Type

Select Function Type v Manage Beneficiary v
Status

Select Status v All v
Action Type

Select Action Type v Al v
Code

Enter Code 123

Reset | Apply 3

TUTORIALOCTOBIZ2024




Transaction Status Inquiry

Menu : More > Transaction Status Inquiry | Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Langkah 2: Catatan di halaman Listing ditunjukan berdasarkan filter yang digunakan > [1] Klik pada catatan manapun di halaman ini

AT

Transaction Status Inquiry X
Viewing
Maintenance v

Reset Filter T~

Manage Beneficiary >
Ref No. : IDTT2104124378
Action Type : Edit
Manage Template >
Ref No. : IDTT2104124378
Action Type : Edit
Manage Beneficiary >
Ref No. : IDTT2104124378
Action Type : Edit

TUTORIALOCTOBIZ2024




Transaction Status Inquiry

Menu : More > Transaction Status Inquiry | Deskripsi: Fungsi ini digunakan untuk melihat transaksi status yang telah dilakukan

Langkah 3: [1] Verifikasi detailnya dan [2] Aktivitas Log tab

Transaction Details Transaction Details
Manage Beneficiary Manage Beneficiary
MYTT2104124378 MYTT2104124378

Details | Activity Log Details || Activity Log

" " Status /
Transaction Status Successful User Date / Time Remark
Creation Date 11 Feb 2021 10:51:14 WIB
Authotoo 11 Feb 2021 Submited
10:51:14 [
Provider CIMB Niaga wiB -
Transaction Group Transfer within CIMB Niaga
Beneficiary Name Wendy
Lau
Beneficiary Nickname Beneficiary C
Email Address abc@gmail.com
Status Activate

Other CIMB Niaga Account

Beneficiary Account Wendy Lau
CIMB Bank 200123456912

TORIALOCTOBIZ2024




